
  

 

 

Frequently Asked Questions  
Yellow or Low-Risk Phase Amenity Access 

 

When will amenities open?  

 

As of June 1, the Daybreak Community Center, Association office, pools, outdoor 

restrooms and park pavilion rentals will be open to residents. Watercraft rentals, Duffy 

boat rides and sailing lessons will be available as soon as the new boat facility is open. 

 

How will operations be different this year at each of the amenities?  

 

Staff have been working  to adjust procedures to ensure the health and safety of 

residents and staff and to ensure compliance with the Phased Health Guidelines issued 

by state and local government agencies. The full list of requirements for residents is 

listed on our opening guide webpage. Some important things to note:   

 

Appointments or reservations are required to access any of the facilities or amenities 

Maintain 6’ distance from staff and groups not in the same household  

Face coverings are required when 6’ distance cannot be maintained  

Residents must sign a waiver before reserving an amenity time slot  

Please stand at floor markers when waiting in line at any facility  

 

Will guests be permitted to use Daybreak amenities?  

 

In an effort to accommodate residents appropriately, guests cannot use any of the 

Daybreak amenities at this time.  

 

How long with these operational adjustments be in place?  

 

The resident access guidelines will remain in effect until further notice. These guidelines 

might change as we make any adjustments to ensure the safety of residents and staff. If 

you are uncomfortable with entering these facilities or are an at risk individual, please 

avoid accessing amenities at this time. 

 

Are the common areas, trails, parks, playgrounds and sports courts open?  

 

Yes, however please still adhere guidelines as follows:  

 We encourage individual sports and activities that allow 6’to remain between 

people not in the same household  

 Recreational areas, including parks, trails, trail heads, dog parks, and sports fields 

and courts should be used only while maintaining 6’ of space between people 

not in the same household  

11274 S KESTREL RISE RD 

SOUTH JORDAN, UT 84009 

OFFICE: 801-254-8062 

FAX: 801-254-3240 

DAYBREAK@CCMCNET.COM 

MYDAYBREAK.COM 



  

 Wash or sanitize hands frequently throughout the activity  

 Pack out what you pack in to help maintain the safety of residents and 

association groundskeepers In addition, it is important to remember that:  

I am a new resident and looking to get my amenity card. What is the process?  

First complete the online information request found at MyDaybreak.com, then click on 

the Recreation and Amenities tab at the top of the page, then under Amenity Card, 

click on Pick Up A Card. Upon completing the information online, residents can call the 

Daybreak Community Center and make an appointment to come in-person to 

complete the final step of the process and pick up amenity card.  

 

What are staff requirements to ensure resident safety?  

 

Staff have been trained on a number of new policies to ensure the safety of residents 

including:  

 Symptom and temperature checking daily before shifts  

 Maintain social distancing  

 Wear face coverings, especially in settings where social distancing measures are 

difficult to maintain  

 Wear gloves when necessary 

 Must follow strict hygiene standards, including washing hands and using hand 

sanitizer 

 Regularly cleaning of high-touch surfaces 

Will assessment rates be reduced due to the closure of the DCC, playgrounds, etc? 

 

At this time, there are no reductions in assessments due to the closure of the 

Daybreak Community Center or the community playgrounds and per the Salt Lake 

County Health Department Order 2020-03. The board continues to monitor the crisis 

situation as it evolves and are focused on creating safe environments for residents while 

continuing to provide service to the community. There are a number of hard costs to 

consider including staffing, utilities, loan payments, and contract services that the 

association remains responsible for and it would not be fiscally responsible for the board 

to reduce assessments until the full scope of the event and potential expenses 

(including additional sanitation costs and reserves against unpaid dues and other 

revenue shortfalls)are realized. Though a few facilities are temporarily closed, the 

majority of Daybreak’s parks and open spaces which encompass a large portion of the 

annual operating budget remain open. It is the intention of the board and the 

management company to continue maintaining these areas for the enjoyment of all 

residents. 

 

Other questions? Please email daybreak@ccmcnet.com.  
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